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Today, digital technologies are bringing about fundamental changes in all areas of
society, including the education system. Digital educational technologies play an important
role in improving the quality of education and making the learning process interactive and
effective. These technologies are not only a means of imparting knowledge, but also a factor
that develops independent thinking, creative approach, and innovative activity in students.

Digital educational technologies are a way of organizing education through information
and communication tools, multimedia content, online platforms, and interactive resources. Its
main goal is to organize the educational process in an effective, active and personalized way.
Interactivity and openness of teaching are ensured through platforms such as Google
Classroom, Moodle, Edmodo, Microsoft Teams, Zoom. This activates student participation in
the lesson and creates opportunities for independent mastery of knowledge.

The use of digital technologies in the educational process provides a number of
positive results:

– expands the visual and multimedia capabilities of teaching;
– increases student activity and interest;
– creates opportunities for independent learning and self-assessment;
– simplifies the work of the teacher and saves time;
– helps to individualize the educational process.
For example, interactive tests (Kahoot, Quizizz), virtual labs, and online quests can make

knowledge testing fun and effective.
Digital literacy and innovative approach in education
To effectively use digital technologies, teachers and students must have high digital

literacy. This skill includes not only technical knowledge, but also the ability to analyze, secure,
and creatively use information in a digital environment. In this regard, it is advisable to
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conduct special programs and trainings to form a digital education culture in each educational
institution. It is natural that in the near future, digital educational technologies will become
the main tool for improving the quality of education.

The following tasks are important in this direction:
– adaptation of e-learning content to national requirements;
– widespread introduction of hybrid (online-offline) learning models;
– integration of virtual reality and artificial intelligence technologies into the learning

process;
– development of digital competencies of teachers.
These measures will serve to bring the education system up to modern requirements

and increase the competitiveness of students.
The role of digital technologies in developing creative competence
Digital technologies encourage students to explore independently, develop critical and

creative thinking. The use of project work, virtual laboratories, and interactive simulations on
web platforms encourages them to generate new ideas. Thus, digital educational technologies
serve to create a creative pedagogical environment.

Several platforms based on artificial intelligence technologies are being used in the
educational process.

Cognii's virtual learning assistant uses conversational technology to develop students'
critical thinking skills. The assistant also provides real-time feedback and tailors the learning
process to each student's needs.

Quorum uses artificial intelligence to provide STEAM tutoring to schoolchildren.
Analyzes lessons and provides teachers with information about student learning
opportunities. Also, constantly develops recommendations for adapting topics to the student's
level.

Duo lingo focuses on artificial intelligence and how it can improve education. The app
allows you to learn more than a dozen foreign languages ​ ​ for free. The program analyzes
the language learning level of each user and thereby individualizes topics in the process of
learning a second language. The program also makes excellent use of natural language
processing technology. This helps to learn foreign languages ​ ​ quickly and effectively.

Artificial intelligence is being widely used in education. With the help of AI, automatic
assessment systems have been developed, which can save teachers a lot of time. AI can also be
used to determine the level of knowledge of students and create educational programs that
match them. For example, AI-powered programs can analyze students' learning styles and
provide instructions to help them master classes. Digital technologies have enabled
innovative approaches to the educational process. For example, the “flipped classroom” model
encourages students to independently review online materials before class and allocates time
for deeper analysis during class. This approach enhances communication between teachers
and students and makes the lesson interactive. The use of digital technologies in the
educational process has brought many new opportunities and advantages to the education
system. The introduction of these technologies into education has helped to improve the
quality of the educational process and make the learning process for students more effective
and interesting.
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Let's look at the results of digital technologies in education and the discussions on this
topic: Digital technologies are making a significant contribution to improving the quality of
education. For example, interactive tools and virtual simulations have improved students'
knowledge and understanding of topics. Unlike traditional classroom formats, digital tools
make the learning process more interactive and encourage students to actively participate in
lessons. Online platforms also make it easier to understand complex topics through engaging
and visual materials. However, improving the quality of education requires the correct and
effective use of digital technologies. If digital tools are used only to replace traditional lessons,
they may not have the desired effect. It is important to improve teachers' digital literacy and
familiarize them with new technologies.

Digital technologies allow for effective distance learning. The importance of distance
learning has become even more evident during the pandemic, as students have been able to
participate in online classes while schools and universities have been closed. Zoom, Microsoft
Teams, Google Classroom, and other platforms have been widely used. Distance learning has
expanded educational opportunities and shown that education knows no boundaries.
However, there are also disadvantages to long-term distance learning. For example, the lack of
direct communication between students and teachers, reduced interest in the lesson process,
and problems with internet speed. Therefore, in the future, the education system is expected
to transition to a hybrid model, combining traditional and digital learning methods. Digital
technologies are creating widespread access to educational resources. Online textbooks,
digital libraries, educational videos, and interactive programs have enabled students to access
and learn the necessary information in a timely manner. This is a great advantage not only for
school and university students, but also for students and teachers of all ages.

Conclusion. The effective use of digital educational technologies is important in
improving the quality of education, increasing student engagement, and developing creative
competence in them. Also, skills for working in a digital environment will be the foundation
for future professional activities.

Practical recommendations:
1. Choose a digital platform appropriate for each topic during the lesson;
2. Create a set of video lessons, infographics, and online tests;
3. Organize classes for students in a “hybrid learning” (online + offline) format;
4. Teachers should participate in regular training on digital literacy
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